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A mecting was organized on 3" July 2023 to reconstitute Grievance Redressal Cell as
per UGC (Redressal of Students Grievance) Regulations 2023 at Principal’s Office. The
objective is to provide a simplified and effective mechanism for quick and transparent
resolution of complaints.

Agenda: Reconstitution of the Grievance Redressal Cell

Dr. R. Anbuselvi, Principal welcomed the gathering and outlined the purpose of the
meeting to reconstitute the Grievance Redressal Cell as per UGC (Redressal of Students
Grievance) Regulations 2023. The previous composition of the Grievance Redressal Cell was
reviewed and discussed the functioning and any improvements needed for the new cell. The
following members were nominated for the new Students’ Grievance Redressal Committee.
The members were Senior Professors with knowledge of Institutional Policies, ensuring a
balance of experience and representation. The Chairperson emphasized the roles and
responsibilities of the members to maintain confidentiality in protecting the identities of
students. The members agreed on the importance of’ proper documentation of each grievance.
It was decided that the committee would meet three times annually based on the number of

complaints.
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